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SNC OPTO ELECTRONIC CO., LTD guarantees that all of the led lights being sold to Xtreme LED (under VEET approved) are QC passed, and reach the stardard for shipment for 5 years warranty.  
Specific warranty as follows:

Under normal use, LED light is verified with quality problem by SNC or the third-party testing authority, SNC will offer free repair or replacement service under 5 years guarantee period, according to the videos, pictures or other valid evidence provided by clients. SNC will charge for the parts and shipping freight for maintenance service beyond guaranty. The production date is subject to the date code on the products. SNC will only bear the responsibility between our directly contact clients. 

The following situation is beyond service for free:

the product is beyond warranty,
the product is installed in a manner not in accordance with the product installation instructions or intended use, 

the Product is installed by anyone other than a licensed electrician or maintenance agent for the end user, 

the product used in conjunction with any other product besides listed compatible products in the Product instruction sheet, or 
any irresistible causes or circumstances, such as fire, flood, storms, earthquake, typhoon, tidal wave, or war, armed conflict, etc....
Cautions:

[image: image6.png]


SNC are focus on developing long-term cooperation with our client, normally, clients don’t need to return the damaged parts to SNC within the warranty period, we just need to find out the root causes of the defectiveness. Please provide detailed pictures or other valid evidence to help us analyze why the lights stop working, such as pictures of power supply, PCB plate, and LED chip, etc….
                                                                  Jane Zhong             

                                                            Authorized signature(s)
The final interpretation to this directory will be owned by SNC OPTO ELECTRONIC CO., LTD
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